
Tuition fee per  
semster in Medicine Dentistry Veterinary

Medicine

Hamburg, 
Germany1 EUR 12,500 2 - -

Nicosia, 
Cyprus EUR 9,500 EUR 9,950 -

Madrid,
Spain - EUR 10,200 -

Valencia, 
Spain - EUR 11,030 EUR 8,310 

Wroclaw, 
Poland EUR 5,850 EUR 6,900 EUR 4,100 

Lodz, 
Poland EUR 5,700 EUR 6,600 -

Rzeszow,
Poland EUR 6,250 - -

Prague, 
Czech Republic EUR 6,460 - -

Hradec Kralove, 
Czech Republic EUR 6,070 EUR 6,660 -

Riga, 
Latvia EUR 6,000 EUR 7,000 3 -

Vilnius, 
Lithuania EUR 5,500 EUR 6,480 -

Kosice, 
Slovakia EUR 5,250 EUR 5,500 -

Bratislava, 
Slovakia EUR 4,750 EUR 5,500 -

Jelgava, 
Latvia - - EUR 3,500 

Rijeka, 
Croatia EUR 5,000 EUR 5,000 -

Split, 
Croatia EUR 6,000 - -

Varna, 
Bulgaria EUR 4,000 EUR 4,000 -

Targu Mures, 
Romania EUR 3,750 EUR 3,750 -

Collegesemester, in English in Hamburg, starting in February 2021,  
EUR 6,800, as a preparation to study medicine, dentistry and veterinary  
medicine at our partner universities

EXCELLENT  

PRICE PER-

FORMANCE 

RATIO

1. Private medical campus with a branch of the UMFST Targu Mures,  
 English speaking
2.	One-off	admission	fee	of	EUR	3,500,	from	the	3rd	year	on	EUR	14,000	/		 	
 semester in various German teaching hospitals
3.	In	Riga,	dentistry	from	the	3rd	year	on	EUR	7,500	/	semester	
Information	last	updated	on	18/02/2021

RECOMMEN-

DATION

APPLICATION 

FAVORITE 

2020

TOP 

FAVORITE 
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Instructions on Withdrawal
Right to Withdrawal
You have the right to withdraw from this contract within 14 days without giving 
any reason. The withdrawal period will expire after 14 days from the day of the 
conclusion of the contract.

To exercise the right of withdrawal, you must inform us (MediStart GmbH & Co. KG, 
Neuer Wall 50, Hamburg, tel.: +49 (0) 40 413 436 60, fax: +49 (0) 40 413 436 61, 
Email: info@medistart.com) of your decision to withdraw from this contract by an 
unequivocal statement (e. g. a letter sent by post, fax or e-mail). You may use the 
attached model withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your communication 
concerning your exercise of the right of withdrawal before the withdrawal period 
has expired.

Effects of Withdrawal
If you withdraw from this contract, we shall reimburse to you all payments received 
from you, including the costs of delivery (with the exception of the supplementary 
costs resulting from your choice of a type of delivery other than the least expensive 
type of standard delivery offered by us), without undue delay and in any event not 
later than 14 days from the day on which we are informed about your decision 
to withdraw from this contract. We will carry out such reimbursement using the 
same means of payment as you used for the initial transaction, unless you have 
expressly agreed otherwise; in any event, you will not incur any fees as a result of 
such reimbursement.

If you requested to begin the performance of services during the withdrawal period, 
you shall pay us an amount which is in proportion to what has been provided until 
you have communicated us your withdrawal from this contract, in comparison with 
the full coverage of the contract.

Data Privacy Notice
By entering your personal data on this order/contact form, you are transferring said 
data to us. As a general rule, you yourself determine the scope and the type of 
data transferred by entering said data. Before you transfer or send the form to us, 
we would like to draw your attention to how we collect, process and use your data.

We initially use the data which is transferred to us through the contact form to send 
you further information about our services. This can be a pre-contractual measure 
if you decide to place a contract for our services. The data will then also be used to 
carry out the contract.

If you enter your email address, we can use this in order to send you further 
information about our services by email (newsletter). We store your email address 
for this purpose until you have opted to unsubscribe from the newsletter or we 
discontinue this service.

If necessary, we pass on data you submitted in the contact form to service providers 
we have contracted. These are an IT service provider (which stores the data for 
us) and a service provider for arranging appointments. If you also wish to receive 
information regarding application strategy and taking legal action to gain a university 
place, the data will be sent to the lawyer’s firm we work together with, Naumann 
zu Gruenberg, which also uses the data to send information and possibly complete 
the contract.

In the event of a contract being awarded through the form, we possibly pass on 
the data to additional service providers (for example a translation agency) and also 
pass it on to the universities selected and the responsible government offices if this 
is necessary for an application for a university. After gaining a place at a university, 
we pass the data on to our local service providers so that you can be supported 

locally. Data is solely passed on to these third parties for the process of completing 
the contract.

There is no legal or contractual duty to transfer the data and there is no obligation 
otherwise to do so. However, we need to transfer this data to be able to carry out the 
contract which means that we cannot offer our services if the data is not provided.

The legal basis for the collection, processing and use of the data necessary for 
the performance of a contract or to carry out pre-contractual measures is Art. 6 
para. 1 b) of the GDPR. For the use of the data for the purpose of providing further 
information the legal basis can be found in Art. 6 para. 1 f). of the GDPR.

After the purpose intended to be achieved by the processing has been fulfilled, 
the data we process in the scope listed above will be deleted, not however before 
a statutory archiving period has elapsed. If the data is necessary for the signing 
of a contract, the performance of a contract and/or the termination of a contract, it 
will be stored for the period of time necessary and deleted after the termination of 
the contractual relationship unless there are contractual or statutory obligations to 
store the data.

Pursuant to the GDPR or BDSG (German Federal Data Protection Act), the data 
subjects shall have the right be informed about the data which has been collected 
about them (Art. 15 GDPR), they can demand a confirmation about the data 
being processed and can demand the provision of a copy of the data undergoing 
processing as well as have the right to lodge a complaint with the supervisory 
authority (Art. 77 GDPR). They have the right to rectification (Art. 16 GDPR) which 
can also be based on having incomplete personal data completed. The data 
subjects have a right to erasure (right to be forgotten) (Art. 17 GDPR) and a right 
to the restriction of processing (Art. 18 GDPR) as well as a right to data portability 
(Art. 20 GDPR). They have a right to object (Art. 21 GDPR) to the future processing 
of data and the restrictions on automated individual decision-making including 
profiling shall apply (Art. 22 GDPR).

University tuition fees per semester

1.

2. 4.

3.

Model Withdrawal Form 
(complete and return this form only if you wish to withdraw from the 
contract.)

To
MediStart GmbH & Co. KG
Neuer Wall 50
20354 Hamburg, 
Germany

I/We (*) hereby give notice that I/We (*) withdraw from my/our (*) contract of 
sale of the following goods (*)/for the provision of the following service (*), 

Ordered on (*)/received on (*), 

Name of consumer(s),

Address of consumer(s), 

Signature of the consumer(s)
(only if this form is notified on paper),

Date 

(*) Delete as appropriate.

fax: +49 (0) 40 413 436 61
e-mail: info@medistart.com

Policies information & tuition fee
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Terms & Conditions 
for clients outside of Germany, Austria & Switzerland

MA - 07/ 2020 (last updated on: 23.12.2020)

1. Contract Matter
a) The applicant contracts MediStart to provide consulting services about degree courses 

and living abroad for a university place of his/her choice. 
b) The subject matter of the consulting services shall also be the applicant’s aim of 

gaining a place at a foreign university on the aforementioned course. The possible 
study locations for degree courses starting in 2021 and 2022 (years of application) 
are high ranking universities in Germany (Hamburg, in English, at a subsidiary of 
the UMFST in Targu Mureş), Austria (Vienna), Cyprus (Nicosia) and Spain (Madrid, 
Valencia), or standard universities in Poland (Wrocław, Lodz, Rzeszow), the Czech 
Republic (Prague, Hradec Kralove), Latvia (Riga) and Lithuania (Vilnius) as well as 
basic universities in Slovakia (Kosice, Bratislava), Latvia (Jelgava), Bulgaria (Varna), 
Croatia (Split Hradec Kralove, Rijeka) and Romania (Targu Mureş). The degrees are 
taught in English (in German in Austria) and can be broken down in semesters or study 
years (consisting of two semesters). They usually take six years. In some countries 
(for example Poland) the degree is concluded with a practical year and a physicians’ 
accreditation examination (state medical exam).

c) The award of a university place is conditional upon the applicant submitting an 
application and fulfilling the personal criteria; in particular, he/she must be in possession 
of a general higher education entrance qualification and a health certificate, and 
have passed a language test (English) as well as the relevant admission procedure. 
MediStart or third-party providers it has contracted can prepare the applicant for such 
tests, if MediStart deems this as being expedient.

d) Legal counselling and representation with respect to university admission 
legislation (for example taking legal action to gain a university place) does not 
constitute part of this contract. Such services shall be provided by a cooperating law 
firm, with whom the applicant can conclude a separate mandate agreement.

2. Scope of MediStart’s Services
 Under the service contract, MediStart shall offer the applicant the following services:

a) Prior to application: comprehensive advice on the phone on studying and living 
abroad;

b) At the time of application: assistance with applying to a foreign university and gaining 
a university place in another EU country;

c) After the application (on request): local support abroad, annual supervision for 
monitoring the foreign course in order to avoid errors in the progression of studies 
which could impede any possible transfer to a course.

3. Mediation & Hospitality Fee
a) If MediStart acts as an advisor or agent for acquiring a place at a foreign university for 

studies in Medicine, Dentistry and Veterinary Medicine (for example by compiling their 
application documents and/or fully or partly submitting these to the chosen university 
abroad on behalf of the applicant), the applicant shall pay a fee (plus legal VAT) 
based on the booked service package. 

b) The success fee shall also be payable if the applicant rejects the offer of a university 
place, or is unable to gain a place owing to a lack of cooperation on his/her part or 
leaves the course prematurely. The applicant shall be expressly at liberty to prove that 
the fee within the meaning of clause 3a) of the Terms and Conditions is not applicable 
or is significantly lower than the amount claimed.

4. Reimbursement of Expenses; Offsetting; Due Date
a) MediStart shall charge the applicant for any expenses incurred which are necessary or 

expedient. These may include, for example, costs for translators, certifications, 
courier services or postage.

b) With respect to the anticipated expenses, MediStart shall be entitled to request advance 
payments and make further processing of the applicant’s application subject to receipt 
of the advance payment. Timely payment shall form part of the applicant’s duty of 
cooperation. In the event of non-payment despite dunning, MediStart may terminate 
the contract.

c) In the event that, contrary to expectations, the applicant fails to gain a university place, 
despite fulfilling his/her duty of cooperation under clause 7, and hence terminates the 
contract in accordance with clause 9c), his/her obligation to reimburse expenses shall 
no longer apply.

5. Transparency, Safeguarding the Applicant’s Interests
a) MediStart shall safeguard the applicant’s interests. Third parties shall not be entitled to 

derive any claims from this contractual relationship.
b) MediStart shall be remunerated solely by the applicant. Any payments made by third 

parties (for example commission from foreign universities) shall be credited in full by 
MediStart to the success fee payable by the applicant.

c) MediStart shall notify the applicant by telephone, post or email of all relevant matters. 
After arranging an appointment and paying the success fee, the applicant shall be 
entitled to inspect all the documents concerning his/her own case at MediStart’s 
headquarters.

6. Liability
 MediStart shall only be liable for wilful intent or gross negligence, except in the case of 

damage relating to injury to life, limb or health as a result of breaches of duty on the part 
of MediStart, its vicarious agents or its legal representatives or caused by a breach of 
an essential contractual duty. Liability for indirect damage, in particular lost profit, shall 
be excluded unless based on a wilful or grossly negligent breach of duty on the part of 
MediStart, its vicarious agents or its legal representatives or caused by a breach of an 
essential contractual duty. Essential contractual duties are those which have to be fulfilled 
as a prerequisite for proper performance of the contract, or or whose non-fulfilment 
jeopardizes achievement of the purpose of the contract, and on the fulfilment of which the 
applicant may regularly rely. For damage to property or loss of profit as a consequence of 
negligence due to a breach of an essential contractual duty, MediStart’s liability for damage 
shall be limited to the foreseeable damage typically incurred in comparable cases at the 
time of concluding the contract, MediStart shall not be liable for the success of the course 
or for fulfilment of the contract by the foreign university.

7. Special Notes and Duties of the Applicant
a) The applicant has been instructed that he/she has a duty to cooperate, in particular 

by taking part in test preparation sessions, language tests and admission tests, and 
by transmitting without delay any information and documents required or requested 
by MediStart (if necessary in translated form, notarized, and with a Hague Apostille). 
Admission procedures may also take place in other locations or at the foreign university 
and require the applicant to travel to the location in question at his/her own expense.

b) Many international universities charge application fees and examination fees for 
applications and do not refund such fees even in the event of the applicant being 
rejected. The applicant shall contribute an amount of EUR 650 (plus legal VAT) towards 
the costs incurred by MediStart for conducting the admission tests in Germany or 
Austria. The applicant agrees hereto. If, contrary to expectations, the applicant fails 
to gain a university place despite fulfilling his/her duty of cooperation, and hence 
terminates this contract in accordance with clause 9c), MediStart shall refund the 
applicant’s contribution to the costs in the amount of EUR 650 (plus legal VAT).

c) The applicant shall notify MediStart immediately in writing of any changes in his/her 
address or availability.

d) The applicant shall inform MediStart about whether and where he/she has applied 

on his/her own initiative in terms of international universities. MediStart shall 
be entitled to cancel the contract in accordance with clause 9b) or request 
the applicant to pay surety by way of advance payments to the amount of the 
fees listed in clause 9b). The applicant shall be entitled to prove that no claim 
regarding any fee requiring a surety was ever incurred or should be considerably 
lower than the fee ultimately asserted.

8. Term
a) The contract shall come into force as soon as MediStart receives the order form signed 

by the applicant and/or the applicant’s parents via post, fax or email and accepts the 
contract.

b) The contract shall be deemed terminated when the applicant exercises his/her free 
right to withdrawal or cancels the contract. In addition, the contract may be terminated 
by MediStart in accordance with clause 9. Cancellations and withdrawal shall require 
the written form (for example letter or email) in accordance with section 12 (b) BGB 
(German Civil Code).

c) The annual supervision and support at local level as per clause 2 is a service provided 
by MediStart on a voluntary basis and, as such, may be modified at any time in terms of 
content and scope. It may also be discontinued by giving 14 days’ notice.

9. Free Right to Withdraw from the Contract; Termination
a) The applicant shall have a free right to withdraw from the contract if, prior to receiving 

any offer of a place at a foreign university, the applicant is admitted to a university 
course in the subject selected in the MediStart contract in Germany via Hochschul-
start (foundation for the allocation of university places) on the basis of his/her own 
application. This shall only apply in the case of Hochschulstart, and in particular not in 
the case of private German universities or other applications in which MediStart is not 
involved. The right to withdraw from the contract can only be exercised effectively if the 
applicant submits a termination notice to MediStart within 14 days of receiving the offer 
of the university place in text form in accordance with section 126 of BGB (German 
Civil Code), i.e. for example in writing or via email, and also transmits the admission 
notification. However, the applicant shall reimburse MediStart for any expenses 
incurred by the latter (for example for translations, certifications) and for the applicant’s 
contribution to the costs of any admission test.

 Should the applicant have chosen two universities in the MediStart contract and only 
exercises his right to withdrawal from one of the universities, the success fee based 
on the other university shall remain applicable if the applicant is accepted there or the 
possibility of acceptance exists. The total success fee however, shall be limited to the 
higher one of the two possible success fees.

b) The MediStart contract can be terminated at any time. If the applicant terminates 
the contract before the university has decided on his/her admission, or if MediStart 
terminates the contract according to clause 7d), the fee that the applicant owes 
is reduced to EUR 1,900.00 (plus legal VAT) after the order confirmation and after 
MediStart has requested the necessary documents, to EUR 2,900.00 (plus legal VAT) 
after the applicant has sent the first documents to MediStart and to EUR 4,900.00 
(plus legal VAT) after the first documents have been forwarded by MediStart to the 
university or after signing up for the application procedure. If all documents have been 
submitted to the university by MediStart or if the applicant has completed an admission 
test or an interview, the fee shall constitute 75 % of the success fee (plus legal VAT) in 
accordance with clause 3a). Should the applicant have chosen two universities in the 
Medi Start contract and only exercises his/her right to withdrawal regarding one of the 
universities, the success fee based on the other university shall remain applicable if he/
she is accepted there or the possibility of acceptance exists. The sentences 2 and 3 
above apply regarding the staggered fee of the terminated contract with the university. 
The total fee, however, shall be limited to the higher one of the two possible success 
fees. For applications to the university selected on the MediStart order form but 
carried out on the applicant’s own initiative, clause 9d) shall apply in the case 
of termination. In any case the applicant shall reimburse to MediStart any expenses 
incurred (for example for translations, certifications) and shall bear the costs for parti-
cipating in any admission test. The applicant shall be entitled to prove that the success 
fee as defined in clauses 2 to 5 never became effective or should be considerably lower 
than the fee ultimately asserted.

c) If the applicant has not obtained a study place at a foreign university by 1 October 2022 
with the collaboration of MediStart and despite fulfilling his/her cooperation obligations 
as laid out in clause 7a), he/she shall not be required to pay any fee to MediStart (not 
even a pro rata basis) if he/she terminates his/her contract. For applications to the 
university selected on the MediStart order form but carried out on the applicant’s 
own initiative, clause 9d) shall apply in the case of termination.

d) If the applicant applies on his/her own initiative or through a different service provider 
or agency to one or more of the universities selected in the MediStart order form, the 
following shall apply: If the applicant is accepted by the university, he/she shall 
be required to pay the success fee as described in clause 3a) regardless of any 
termination as described in clause 9b or 9c. This shall also apply if the applicant is 
accepted after his/her contract with MediStart was terminated. The applicant undertakes 
to immediately notify MediStart of the admission/s. The applicant shall be entitled to 
prove that the success fee as defined in clauses 1 to 3 never became effective or should 
be considerably lower than the fee ultimately asserted.

e) The right of termination due to cause shall remain unaffected. The applicant no longer 
being interested in embarking on these studies or obtaining a place at a different 
university than the one selected on the MediStart order form shall not constitute cause.

10. Discount for Members of the Hartmannbund
 If a parent or grandparent of the applicant is a member of the Hartmannbund both at 

the time of signing as well as at the time of admission to a university abroad and if the 
membership can be proven by the member’s name and membership number, the applicant 
shall be entitled to a one-time EUR 1,000 (incl. VAT) discount on the success fee. The 
applicant must submit evidence in writing or email within 14 days of being notified about 
their acceptance by MediStart without being requested to do so.

11. Information about the German Consumer Dispute Resolution Act (VSBG)
 MediStart hereby declares in advance that it is not willing to participate in dispute resolution 

proceedings conducted by consumer arbitration boards within the meaning of section 36 
para. 1 of the German Consumer Dispute Resolution Act (VSBG). This shall not affect the 
possibility of resolving disputes via a consumer arbitration board in the course of or during 
a specific dispute, provided both parties to the contract agree hereto (section 37 VSBG).

12. Applicable Law / Place of Jurisdiction
 For the conclusion and performance of all contracts German law shall apply. However, this 

shall only apply to the extent that the applicant is not deprived of the protection afforded to 
him/her by the statutory provisions of the law of the country in which he/she is habitually 
resident. With regards to MediStart’s claims against applicants who do not have general 
jurisdiction in Germany, the place of jurisdiction shall be Hamburg.

13. Final Provisions
 No collateral agreements exist at the present time. Any collateral agreements and 

amendments to this contract shall require text form. If one or several of the provisions 
contained in these Terms and Conditions are ineffective, this shall not result in the entire 
contract becoming ineffective. The ineffective provision shall be replaced by the applicable 
statutory provision.


